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AePS-Aadhaar Enabled Payment System
AFA-Additional Factor Authentication

ASBA-Application Supported by Blocked
Amount

Al-Artificial Intelligence

AMFI-Association of Mutual Funds in India
APY-Atal Pension Yojana
ATM-Automated Teller Machine

BSBDA-Basic Savings Bank Deposit
Account

BSDA-Basic Services Demat Account
BPL-Below Poverty Line

BC-Business Correspondent
CBDC-Central Bank Digital Currency

CGMS-Central Grievance Management
System

CFL-Centre for Financial Literacy

CFCFRMS-Citizen Financial Cyber Frauds
Reporting and Management System

CRE-Community Resource Entities
CA-Corporate Agent

CISCE-Council for the Indian School
Certificate Examination

CIC-Credit Information Companies
CDD-Customer Due Diligence
DBU-Digital Banking Unit

DPI - RBI Digital Payments Index —
Reserve Bank of India DPI Digital Public
Infrastructures

DSS-Digital Signage System
DBT-Direct Benefit Transfer
E-LMS-E-Learning Management System
ETF-Exchange Traded Fund

EDDPE-Expanding and Deepening of
Digital Payments Ecosystem

FPO-Farmer Producer Organization

FACT -Financial Awareness and
Consumer Training

FETP-Financial Education Training
Programme

Fl-Financial Inclusion
FIF-Financial Inclusion Fund
Fl-Index Financial Inclusion Index
FLC-Financial Literacy Center
FSP-Financial Service Provider

FSDC-SC-Financial Stability and
Development Council — Sub Committee

FBC-Fixed-Point Business Correspondent
GCC-General Credit Card
GIS-Geographic Information System

GPFI-Global Partnership for Financial
Inclusion

ID-Identity Document
IMPS-Immediate Payment Service
IBA-Indian Banks’ Association
ITl-Industrial Training Institute

ICT-Information and Communications
Technology

IPO-Initial Public Offering

IRDAI-Insurance Regulatory and
Development Authority of India

IGMS-Integrated Grievance Management
System

|O-Internal Ombudsman

INFE-International Network on Financial
Education

loRS-Inter-operable Regulatory Sandbox




JSS-Jan Shikshan Sansthan
JDD-Jan-Dhan Darshak
JLG-Joint Liability Group
KCC-Kisan Credit Card
KYC-Know Your Customer
LWE-Left Wing Extremism

LEDP-Livelihood and Enterprise
Development Programme

MEDP-Micro Enterprise Development
Programme

MNREGA-Mahatma Gandhi National
Rural Employment Guarantee Act

MF-AUM Mutual Fund Assets under
Management

MSME-Micro Small and Medium
Enterprises

MSSP-Money Smart School Programme

NABARD-National Bank for Agriculture
and Rural Development

NCFE-National Centre for Financial
Education

NCRP-National Cybercrime Reporting
Portal

NEFT-National Electronic Funds Transfer

NFIR-National Financial Information
Registry

NFLAT-National Financial Literacy
Assessment Test

NGO-Non-Government Organisation
NIC-National Informatics Centre

NIESBUD-National Institute for
Entrepreneurship and Small Business
Development

NISM-National Institute of Securities
Markets

NITI Aayog-National Institution for
Transforming India Aayog

NPCI-National Payments Corporation of
India NPS National Pension System

NRLM-National Rural Livelihood Mission
NSDC-National Skill Development Council

NSQF-National Skills Qualifications
Framework

NSFE -National Strategy for Financial
Education

NSFI -National Strategy for Financial
Inclusion

NULM -National Urban Livelihood Mission
NBFC -Non-Banking Financial Companies
NGO -Non-Governmental Organisations
NE -North-eastern

OD -Overdraft

OECD -Organisation for Economic Co-
operation and Development

OTP -One Time Password

PIDF -Payment Infrastructure
Development Fund

PIN -Personal Identification Number
PSO -Payment System Operators

PFRDA -Pension Fund Regulatory and
Development Authority of India

P2M -Person to Merchant

P2P -Person to Person
ULI-Unified Lending Interface
UPI -Unified Payments Interface
UT -Union Territory

UTLBC -Union Territory Level Bankers’
Committee

POP -Points of Presence
POS -Points of Sale
PLP -Potential Linked Plan



PMFBY -Pradhan Mantri Fasal Bima
Yojana

PMJDY -Pradhan Mantri Jan Dhan Yojana

PMKVY -Pradhan Mantri Kaushal Vikash
Yojana

PMSBY -Pradhan Mantri Suraksha Bima
Yojana

PML -Prevention of Money Laundering
PCR -Public Credit Registry

RTGS -Real Time Gross Settlement
RO -Regional Office

RE -Regulated Entities

RS -Regulatory Sandbox

RBIH -Reserve Bank Innovation Hub
RBI -Reserve Bank of India

RSETI -Rural Self Employment Training
Institute

SCORES SEBI Complaint Redress
System SEBI Securities and Exchange
Board of India

SMART -Securities Market Trainer
SHG -Self Help Group
SRO -Self-Regulatory Organisation

SCORM -Shareable Content Object
Reference Model

SMS -Short Messaging Service
SF/MF- Small and Marginal Farmer

SIDBI -Small Industries Development
Bank of India

SRO-FT- Self-Regulatory Organisation -
Fintech Sector

SOP -Standard Operating Procedure
SLBC -State Level Bankers’ Committee
STP -Straight through Processing

SDG -Sustainable Development Goal
SIP -Systematic Investment Plan

TGFIFL -Technical Group on Financial
Inclusion and Financial Literacy

UAP -Udyam Assist Platform

UIDAI -Unique Identification Authority of
India

UN -United Nations

USSD -Unstructured Supplementary
Service Data

V-CIP -Video based Customer
Identification Procedure

2FA -Two Factor Authentication
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Chart Il.1: Banking Infrastructure (Numbers in Lakhs)
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Chart 1l.4: Trend of MF-AUM, Bank Deposits and Credit
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Chart 1.3: Number of Bank Accounts and Cards per Capita
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Chart I1.5: Insurance/Pension Subscribers and Infrastructure
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Chart I1.6: Digital Transactions (Volume)
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Chart I1.7: Digital Transactions (Value)
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Chart 11.8: Number of Financial Literacy Programmes and
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Chart 11.9 : Fl-index and Sub-Indices (end-March)
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10 Chart 11.10: Contribution of Sub-Indices to the growth of Fl-Index
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® WWW.npci.org.in

e www.sebi.gov.in

¢ https://investor.sebi.gov.in/.

e https://jansuraksha.gov.in

* RBI guidelines on ‘Rationalisation of Branch

Authorisation Policy- Revision of Guidelines’ dated

May 18, 2017

¢ RBI guidelines on ‘Financial Inclusion- Access to

Banking Services — Basic Savings Bank Deposit

Account (BSBDA)’ dated June 10, 2019

¢ |RDAI discussion Paper on Tying/Bundling in

Insurance - https://intranet.irdai.gov.in/web/guest/

document-detail?documentld=369570

e https: // www. rbi. org. in / Financial Education /

FLCs CFLs Details.aspx

¢ https://www.cersai.org.in/

¢ https://i4c.mha.gov.in/ncrp.aspx

e https://doca.gov.in/DarkPatternsBusterHackathon/

about-us.php

e Master Direction - Know Your Customer (KYC)

Direction, 2016

¢ https://www.rbi.org.in/scripts/FS PressRelease.

aspx?prid=50901&fn=9

* Report of India’s G20 Task Force on Digital Public

Infrastructure - https://dea.gov.in/sites/default/files/

Report%200f%20Indias%20G 20%20Task%20

Force%200n%20Digital%20Public%20Infrastructure.pdf

e https: // www.nabard.org / demo /auth / writereaddata / File / FARMER %20PRODUCER%20

ORGANISATIONS.pdf

e https://www.rbi.org.in/scripts/BS PressReleaseDisplay.aspx?prid=52068
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e https: // www. rbi. org. in / Financial Education /

FLCs CFLs Details.aspx

e https://www.rbi.org.in/FinancialEducation/content/1%20Can%20Do RBI.pdf

e https://fintech.rbi.org.in/

¢ https://www.npci.org.in/what-we-do/imps/fags

¢ |BA instructions No. IBA/PSBT/L/2024/110 dated

December5, 2024

e https://www.iba.org.in/

¢ RBI guidelines - DOR.SOG (LEG).

REC/64/09.08.024/2023-24 dated January 1,

2024, on Inoperative Accounts /Unclaimed Deposits in Banks- Revised Instructions

e https://www.rbi.org.in/commonman/english/scripts/

FAQs.aspx?1d=2812

e https://jss.gov.in/

¢ RBI Master Direction FIDD. MSME & NFS. 12/

06.02.31 / 2017-18 dated July 24, 2017 (last updated on July 23, 2025) on Lending to Micro, Small &

Medium Enterprises (MSME) Sector

e RBI Master Direction DoR. FIN. REC. 95/ 03.10.038

/ 2021-22 dated March 14, 2022 (last updated on

October 10, 2024) on Regulatory Framework for

Microfinance Loans

¢ https://www.nabard.org/

¢ https://ncfe.org.in/

e https://cybercrime.gov.in/

e https://www.pfrda.org.in/

e Gazette Notification dated December 27, 2013 -

https://egazette.gov.in/

¢ https://www.rbi.org.in/commonman/English/scripts/

FAQs.aspx?ld=274

e https://www.niesbud.nic.in/

e https://npscra.nsdl.co.in/
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e https://nrlim.gov.in/

e https://nsdcindia.org/

¢ https://www.msde.gov.in/

¢ https://www.nabard.org/

e https://jansuraksha.in/pmjjbyScheme

e https://fintech.rbi.org.in/FT RegSandbox

¢ https://nirdpr.org.in/rseti/aboutus.aspx

e Omnibus Framework for recognising Self-Regulatory Organisations (SROs) for Regulated Entities
(REs) of the Reserve Bank of India — dated March 21, 2024

e https://www.sidbi.in/

e https://www.skillindiadigital.gov.in/

¢ RBI Master Circular on lead Bank Scheme - FIDD.CO.LBS.BC. N0.03/02.01.001/2025-26 dated April

https://www.undp.org/sustainable-development-goals

e RBI Master Direction DoR. FIN. REC. 95/

03.10.038 / 2021-22 dated March 14, 2022 (last

updated on October 10, 2024) on Regulatory

Framework for Microfinance Loans

¢ RBI guidelines on Section 23 of the Banking Regulation Act, 1949 - Master Circular on Branch
Authorisation - Census data 2011- DBR.No. BAPD.

BC.12/22.01.001/2016-17 dated September 1,

2016

¢ https://udyamassist.gov.in/
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